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The PPG currently consists of 15 members consisting of 8 males, 7 females. 3
members are from ethnic communities.

The age breakdown of the PPG members is shown below alongside the
practice population

Male Female
Practice 3792 3936
PRG 8 7

The practice patient breakdown figures versus the PPG members are shown in the
table below

<16 17-
24

25-
34

35-
44

45-
54

55-
64

65-
74

>
75

Practice 1997 856 1171 982 969 692 545 516
PRG 0 0 0 2 4 5 3 1

We are still recruiting members for the PPG and the membership has remained stable
although the mix between male/female has altered. We are still using the same
ways to try to recruit and inform more patients about the PPG by continuing to use
the following methods:

1. Internal messages on the in-house patient call system
2. Advertising in the practice newsletter
3. Advertised in the September house to house leaflet drop (Urdu and English)
4. Posters in Urdu and English at reception and in the PPG display section
5. Messages on prescriptions
6. On the practice website
7. GP’s encouraging patients

Again the PPG’s main concern has been communicating with patients to keep
Them advised and up to date with the ever changing Primary Care. The way
services are moving to different locations and the possible benefits of these
moves with some services being nearer to the practice population



The PPG members completed a face-to-face survey in the February which gave
Some positive feedback in the key areas of convenient appointment times,
appointment availability and waiting time for appointments. The survey also
asked for suggestions on improvements in the services provided by the Practice.

The key suggestions received were interesting, relating to greater availability of
appointments before 8am and after 5pm, amending how the appointment booking
system operates when a receptionist is actively booking somebody in, reviewing
how many appointments can be booked in one telephone call by one household.

The suggestions have been taken on board by the Practice and the appointment
booking system has already been amended to remove the problem. The take up
of early and late appointments would indicate that the level of provision is adequate,
however, this will continue to be monitored by the Practice and will be reported on
at each PPG meeting for the next 12 months.

Our PPG meets every 2 months on a Tuesday @ 6.00pm and all our patients are
welcome to join us and attend.

Contact the surgery if you would like more details about our PPG, an application
forms to join the PPG are available on our web site.

You can also find on this website details of our current hours, how to contact us,
the services we provide, a list of our clinicians and staff as well as other useful contacts
and information


